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- Bilbaopedia. Bilbao metropolitan encyclopedia:

- Working together: Biography & Parliament + University of

the Basque Country (UPV/EHU) + City Council of Bilbao.

- Started 2009 and published in 2014.

- Methodology proposed by Public History: Research +

knowledge transfer. The research is not enough if the results

are not transferred to the general public.
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- Innovative webpage in many senses:

- Free view: thousand of links.

+ The quality of the information is guaranteed 100%.

- Each entry is sinned by the author(s).

- Historical rigorous methodology is implemented.

- Bibliography.

+ Focused exclusively in a specific city: Bilbao.
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- Procedure ensures quality:

- Biography & Parliament is working on Bilbao since 1996.

- 22 Symposiums (1996-2019).

- Three City Council Dictionaries: all majors since 1836.

- 29 numbers of the journal, Bidebarrieta. Revista de

humanidades y ciencias sociales de Bilbao.

- Result: Information about the city, and quality.
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• Bilbaopedia.info:

- Management team coordinating all the encyclopedia.

- It is composed by academics from the UPV/EHU and our

researching group (Biography and Parliament).

+ Editors.

- Started working and writing in Basque and Spanish.

+ Working entries in English.
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• Bilbaopedia.info:

1. Writers. First steep: Overturn the information produced by the

research group before 2009, to the encyclopedia.

+ Second steep: Hire more academics and specialist in different

items: history of the city, public policy, basque-Spanish culture,

architecture, gender, sociability, memory, sports…

+ Third steep: public call for public contributions (historians…).

• In total: 74 writers.
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2. Contents. Text from 2.000 to 4.000 characters.

• Each user: spend 2 minutes reading an entry.

• Don’t read all the information: 4.000 characters too many.

• Choice: text of 2.000 characters (no more).

• Much more accessible to a general view: scanning.

• Data: 719 biographies (42 women); 2.032 entries and 135

items connected to the City Council.
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3. Appearance: Very important to keep up the appearances:

iconography is necessary.

• Attract/Hook the user.

• The key: Size of texts and the way of writing and,

• Complete each entry with (at least) one illustration.
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4. Accessibility: There are three ways to access to the information

and read the entries:

1. Bilbaopedia Search,

2. Thematic indexes,

3. Timeline.
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Thematic indexes













Timeline
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• First Conclusions: We follow improving the encyclopedia.

Some Innovations:

• Timeline through the history of the city.

• 1300-2000: One of the most visited.

• In total: 2.692 entries.

• …
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• First Conclusions:

• Good results: 704.049 visits since 2014.

• But improving for getting better and more completed

encyclopedia.

• Promoting the public participation.

• Never-ending project (if the institutions supported it).

• Useful (for example): Covid-19 increase the numbers of

visitors to “Spanish Flu of 1919” (12.000).



Eskerrik asko! Thank you very much!


